CAPE TOWN
RESPONSIBLE TOURISM CHARTER

We, tourism operators, tourism organisations, researchers and educators, governmental and non-governmental
organizations, and citizens, declare our support, motivation, action and defense for the construction of
Cape Town as a responsible destination, committed to continual improvement in responsible tourism practices that
protect and enhance the natural, cultural, social and economic environment.

As signatories, we support the principles of sustainable development and management of tourism. In particular, we:
Recognise the imporanoe of the United Mational Workd Tourism Organization’s Glebal Code of Ethics, which aims 1o promate responsible, sustainable
and universally accessible tourism and sharing its commitment 1o eguitabile, nesporsible and sustainable world tourism
Are conscious of the White Paper on Tourism and shasing its commitment to Responsibe Tourism a5 the most appropriate approach te tourism in South Africa
Endorse the recognition of the White Paper on Tourisen that all stakiholders should take responsibslity for realising the pringiples of Responsible Tourism
Recognise the principles and responsibilities set out in the Cape Town and Kerala Declarations endorsing South Africa’s National Responsible Touriem Guidelines
Are cognisant of South Africa’s National Minimum Standards for Responsibile Tourism

Are aware of thee City of Cape Town's Respansible Tourism Policy, its intention 1o develop Cape Town as a resporsible destination, and the City's
commitment 1o Resporsible Tourismn as an approach to destination management

Comnmit o make tourism more sustainable, and acoept that it is the responsibility of all stakeholders in tourism to achieve more sustainable forms of iourism

As signatories, we commit to;

Work towards developing, operating and marketing tourssm ina manner that upholds the guiding principhes for Resporsible Tourism, being tourise that:
- makes positive contrbutions to the corservation of natural and cultural heritage, to the maintenance of the world's diversity;
- minimises negative economic, emvirormental, and sodal impacts;

- provides moee enjoyable experiences for tourists through more meaningful connections with local people, and a greater undersianding of
local cultural, secial and environmental issues;

5 culturally sensitive, engenders respect between 1ourists and hosts. and buskds local pride and confidence
- provides accurate infoemation about accessibility of facilities and infrastruciure for people with disabilities (visual, communication, mobility) ta customers;
- generates greater economic benefits for local people and enhances the well-being of host communities, improwes waorking conditions and access to the industry; and
- invalves local pecple in decisions that affect their lives and life chances.
Cantimially improve our performance in the context of sustainable development and management of tourism

Encourage our pariners, suppliers and sub-contracters to imprave their conribution te sustainable development and management of tousism,
and will wark with them and shase infermation fo assist in this

Endeavour in cur communication with 1ourists 1o promote behavicur and activities compatible with the principles of Responsible Tourism
Dwwelop these principles inta a corporade Responsible Tourism Policy within 6 calendar manths of signing this charter

Develap a corporate Resporsible Tourism Improvement Plan within 12 calendar months of signing this charter: As part of this we will define measurable goals,
and will monitor and repart publicly on our progress

SIGNED SIGNED SIGNED
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THIS CITY WORKS FOR YOU




